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 My name is Rod Dougherty and I own and operate 2 franchises 
of The UPS Store in New Jersey. I bought my first store 20 years 
ago. and since then I have invested all of my time and financial 
resources in building my business. I have 5 employees and they 
depend on my business also. 
 One of the reasons I chose to go into this business was 
because I liked what we were able to provide to customers who 
needed mailbox services. Customers like the street address that we 
offer them. They like that we can receive packages from all carriers. 
They like being able to check on their mail, and now the proactive 
notifications were are able to send them for mail and packages. None 
of these services are available at the Post Office, or at least they 
weren't available.  
 Now I see that the USPS is trying to change their post office 
box services to mirror our service. This is troubling. Again, I have 
invested all of my resources for most of my life in building my 
business, and now the USPS is planning to copy my services; this 
could effectively close my business and take the jobs from my staff. 
This is unfair. 
     In addition to mimicking the services that we've offered for 
years, the proposed changes offer PO Box customers free mail 
forwarding while excluding our customers from this same service. 
 We all do want and need  a functioning, independent  Postal 
Service, but implementing these proposed changes could spell the 
end for my businesses and perhaps our entire industry. I knew when I 
went into business that there would be risks, but I did not know these 
risks would include sudden and capricious changes to laws governing 
this neighborhood's biggest bully - the USPS. 
 The Postal Service has become that oft-mentioned 800 lb. 
gorilla, sitting anywhere he wants to.  
   Sincerely, 
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